How to set up a FTP Import

FTP Imports provide a simple solution to automating your data imports. This can be effective for
pushing data from your CRM system or another tool that collects contacts into CONNECT. Follow
the tutorial below to set-up your first FTP Import.

Note: In order to access the FTP Import's sub folder and begin dropping files, you will need your
CONNECT FTP credentials which were provided when you were on boarded. If you need help

retrieving these credentials, please submit a support ticket or email support.

Tutorial

rm
Please note: To better view the tutorial, click the full screen icon =+ .

https://www.iorad.com/player/131423/How-to-set-up-an-FTP-import?src=iframe
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