
If you come across an individual who wishes to be removed from one or multiple subscriptions you
are currently deploying to, you can use this method to unsubscribe them from those subscriptions.

 

 

 

How to Unsubscribe One
Contact from a Subscription(s)

1.  Navigate to the People tab in the
Target page

2.  Locate the contact you would like to
unsubscribe and click the "View" icon
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Tip: Use the "filter" option on your "Email" column to quickly find a contact by their email
address.

 

 

3.  Click the "Edit record" button at the
top
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4.  Change the permission level of the
subscription(s) you want to unsubscribe
them from, to "Unsubscribe"
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5.  Click "Save changes" once finished
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